
Medical ID with 24/7  
emergency support

MedicAlert provides a service which 
gives our members the confidence to 
live life without limits.

The MedicAlert Foundation supports people with a  
diverse range of hidden medical conditions. Our emblem 
AND service gives them the confidence and peace of mind 
that in an emergency, their medical conditions, allergies, 
next of kin details and advance decisions will be known to 
medical professionals.

MedicAlert are the only identification organisation which:

 •  Has a 24/7 emergency phone line

 •  Stores additional medical details and information

 •   Has medically trained nurses who review and prioritise  
 all member’s information

 •   Has an ongoing training & education programme for  
 medical professionals

Please help us to spread the word!

As a charity we rely on your support to increase  
awareness of MedicAlert.

 •  Tell your patients how MedicAlert can support them in 
     an emergency

 •   Stock our leaflets and posters in your treatment rooms  
 or reception. The leaflet has all the information a patient 
needs to become a member

Call 0800 581 420 or visit www.medicalert.org.uk to order.

Protect Your PatientsExamples of MedicAlert ® ID Jewellery

Classic MedicAlert Sports Bands

MedicAlert ID bracelets, 
necklaces and watches 
are worn on pulse points. 
They carry the international 
medical symbol and 
are an effective way to 
communicate vital details 
in an emergency situation.

View the full range online:
www.medicalert.org.uk
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Helping You Save Lives How To Use It Keep Your Team Informed

“It would seriously assist any first aider in quickly 
completing an accurate assessment of potential 
problems. Without the emblem, it may delay 
appropriate treatment.”

–  First Aid Trainer 

No other medical identification service gives  
you the breadth or quality of information to  
support emergency care.

Quality Information
The information on the emblem is prioritised in order of 
importance in an emergency care situation by our medically 
trained team. 

Helps with Diagnosis
MedicAlert medical identification jewellery can help you make a 
quick diagnosis or prevent incorrect medication or procedures 
being administered in emergency situations. 

24/7 Emergency Support Line
Additional medical information and contact details are available 
on the 24/7 emergency contact number, as well as copies of the 
legal document to support an advance decision. This provides 
invaluable medical history to aid your initial diagnosis. 

In a recent survey of medical professionals over 80% 
of those surveyed believe that MedicAlert medical 
identification jewellery helps increase the speed of 
diagnosis and 75% believe it assists them in their 
work by providing better quality care for patients.

1. Check Patient
Check all patients for a MedicAlert® 
emblem. This will most often be found  
near their pulse point (wrist or neck).  
There are a range of styles and they all 
clearly display the international medical 
symbol on the front.

2. Read Emblem
If you find an emblem, turn it over to read 
the medical information on the reverse.  
This is where the member’s most critical 
medical conditions are engraved.

3. Call Our 24/7 Emergency Support
Every emblem has our 24/7 emergency 
response telephone number  
( +44 (0)20 7407 2818 ), and the personal 
membership number for the patient.  
This provides instant access to additional 
medical and personal information. 

24/7 emergency 
phone line for detailed 

information

CALL

Critical medical 
conditions, allergies  

and medications

READ

CHECK
For a MedicAlert® 

emblem on the  
pulse points

Emergency
Number

Medical 
Conditions

Membership
Number

This number is ONLY for Emergency/Medical Professionals and emergencies. 
The response team is not able to assist with queries or administration.

“It is essential that people with life threatening 
allergy symptoms have an easily visible alert that 
paramedics, doctors, nurses and members of the 
public can use to help save a life.”

  –  Andrew Williams, Consultant Nurse, Allergy

To ensure your team knows how to get critical  
details in an emergency we provide resources 
such as leaflets, posters and sample emblems.

Order them from our website now to ensure that your 

healthcare teams stay fully informed of our service and 

aware of our latest emblem designs. Keep up to date with all 

our news by subscribing to our newsletter online.

Our resources are always free, but you are able to give a 

donation towards your order if you wish. For more information 

or to order sample emblems, email info@medicalert.org.uk or 

call 0800 581 420 (UK) or 1800 581 420 (ROI).
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